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Introduction

The contact point system plays a vital role in maintaining the quality
and credibility of the export certification program. The system was
established to provide guidance to Plant Protection and Quarantine
(PPQ) work unit personnel, and State plant regulatory personnel who
have joined PPQ in the Cooperative Export Certification Program.

Responsibilities

There are designated contact points in each of the national regions. At
each contact point a key person, the contact point officer (CPO), is
responsible for ensuring the continuity and quality control of the
export certification program. Responsibilities for the CPO are detailed
in the Introduction of this manual under the section, Users and
Responsibilities (See page-1-3-4).

List of Contact Points

The CPO List can be accessed via the internet on the EXCERPT home
page or through the following URL:

http:/ /www.aphis.usda.gov/ppq/pim/exports/CPO's_exp.htm

The CPO List can also be accessed online via dial-up methods by
typing the words “Export Information” on the Country Name line, then
selecting General Information; or in the command mode, enter “GENO
EXP”.
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